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Read and Save these Product Instructions

WARNINGS

Failure to comply with the warnings listed below may result in electric shock or serious injury. The purifier should 

only be used in accordance with the specifications outlined in this manual. Usage other than what has been 

specified here may result in serious injury.

INTENDED USE

The purifier is intended to circulate and purify indoor air only. It is not intended for commercial use.

BEFORE OPERATING

1.  Check Charge: If power drops below 25% charge, use the USB charger cord and charge purifier. The power 

indicator will flash Red when the purifier drops below 25% charge.

SAFETY PRECAUTIONS

1. Read all instructions before using the purifier.

2. The output voltage for the battery charger should not exceed 5V.

3. Only use 5V/1A charger.

4. Batteries can explode when placed in a fire. Do not incinerate.

5. DO NOT immerse in water or other liquids.

6. Always place the purifier on a dry level surface.

7.  This purifier is not intended for independent use by persons with reduced physical, sensory or mental 

capabilities. Use only under strict supervision in this instance.

Purifier contains lithium-ion batteries. Do not dispose of the product and batteries with standard household waste.

WARNING: Electrical Shock

The bulb, bulb holder and outer casing should be cleaned with a dry cloth only. Never use water or damp cloth. Using damp 

or wet cloth may cause electrical shock. Disconnect purifier from any electrical outlet before servicing.

WARNING

To reduce the risk of fire or electric shock do not use purifier with an extension cord. The purifier contains no serviceable parts 

except the hepa filter and aroma pad. 



Product Specifications and Parts
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How it Works

Fan Draws in Air

HEPA filter captures airborne particles, such as dust mites, 

pollens, pet dander.

UV-C light targets contaminants.

Cleaner air is released.

IMPORTANT: To maintain performance of the purifier, use Maestro Air GENUINE Replacement Parts only. To Purchase 

Contact Customer Service FreeCall 1800 616 248.

Cleaner Air

Replacement Parts

HEPA 13 FILTER

Model: MPAF H13

. . . . . . . . . . . . . . . . . . . . . . . . . . .

REPLACEMENT AROMA PAD

Mode: MPAF AP2



Operating Instructions

DIRECTIONS FOR USE

1. ON: Press the power control.

2. FAN SPEED: Low speed: white light / High speed: orange light.

3. UVC: Blue light (indicates it’s on).

4. NIGHTLIGHT:  To activate hold UV-C control button for 5 seconds.

A replaceable aroma pad is included in the aroma tray on 

the back of the unit.

1. Remove the tray cover.

2. Remove the  pad.

3. Add a few drops of oil.

4. Return the pad and tray cover onto the purifier.

CHARGING INSTRUCTIONS

The power control will be slow pulsing red when the battery drops below 25% and needs charged.

TO CHARGE: Plug the USB cord into the charging port on the purifier and the other end into a USB wall charger 

or charging port on a computer, in a car, etc.

CHARGING INDICATOR: As the battery charges the power control light will change to a flashing white.

FULLY CHARGED: When fully charged a solid white will emit.

RUNNING TIME: High Speed - up to 1.5 hours. Economy speed - up to 8 hours. These times do not include 

running times with UV light on and active.

FILTER REPLACEMENT INDICATOR

Filter Replacement Indicator.

The power control will turn to a solid red. 

AVERAGE FILTER REPLACEMENT LIFE

Depending on environmental conditions filters remain 

effective for anywhere between 6-12 months ( based on 

usage and conditions).

REPLACING THE HEPA FILTER

1. Turn purifier off

2. Twist filter base on bottom of purifier counterclockwise 

 to unlock.

3. Remove filter and replace with a new one.

4. Reattach the filter base by twisting clockwise to lock.

5. Push and hold the power button for 5 seconds to reset the filter change indicator.

The HEPA filter is not washable. 

NEVER wet the HEPA filter - it will cause it to mal function and must be replaced.

IMPORTANT: Use Maestro GENUINE Replacement Filter.

UV LIGHT: The purifiers UV-C LED light is not a serviceable or replaceable part.



Troubleshooting Guide

Problem

Purifier fails to power on or shuts off unexpectedly.

Solution

Battery power is too low. Recharge.

Problem

Power indicator is flashing red.

Solution

There is less than 25% battery left. Recharge. When purifier is powered off due to low battery charge when turned 

on again it will rapidly flash red as a reminder to recharge. 

Problem

Purifier is charging but the lights are flashing white.

Solution

Purifier is charging and will turn to  solid white when 100% charged.

Problem

Purifier fails to charge.

Solution

Check power charger, USB cable and  power outlet are all working.

Problem

No air circulating from unit. Increase in noise level.

Solution

Check HEPA filter is properly installed and reset the purifier. Alternatively the Hepa 13 filter may be blocked and 

need replacing.

Problem

Power light turns to a solid red.

Solution

Replace Hepa 13 filter. 

Problem

Replaced filter and red light is still blinking.

Solution

Reboot required: Press the power button and hold for 5 seconds. 



Limited Warranty

Maestro Air Pty Ltd warrants this purifier to be free of defects in materials or workmanship for 2 years from  the 

date of purchase. The warranty is only valid where an original sales receipt or comparable substitute proof of 

purchase bearing the date of original purchase is presented. The warranty only covers the original purchaser. 

This warranty covers all TVSN customers.  

This warranty applies to repair or replacement where the purifier has been found to be defective in materials 

or workmanship. This warranty does not apply to damage resulting from unusual wear, commercial, abusive, 

unreasonable use or supplemental damage or incorrect filter replacement installation. This warranty is void where 

any unauthorised repairs are made, purifier is misused or from any use not in accordance with the instruction 

manual. Defects that are the result of normal wear and tear will not be considered manufacturing defects under 

this warranty.

If this product should become defective within the warranty period, Maestro  will at its sole discretion either repair 

the purifier or replace it  free of charge. All warranty repairs must be completed by Maestro Air Pty Ltd.

All warranty claims must be shipped postage paid to Maestro Air, PO Box 34 Five Dock Sydney NSW 2046 

including original or copy of purchase receipt and note explaining fault. 

Maestro Air

4 Pirelli Street Southport QLD 4215 • 1800 616 248 • www.maestroair.com.au

Visit www.maestroair.com.au and register your warranty. 
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